
the road 
to home
YOUR STEP-BY-STEP GUIDE TO BUILDING A
COUNTRY LIVING HOME.



Your journey home – 
The Country Living Way
Experience a building journey built on honesty,
quality and genuine care.

C O U N T R Y  L I V I N G  H O M E S



Congratulations on choosing Country Living Homes!

Building a new home is an exciting journey, and we're thrilled
you've chosen Country Living Homes to be part of it.

This guide has been carefully developed to walk you through
every stage of the building process, giving you a clear
understanding of what to expect from start to finish. From
signing your preliminary agreement through to handover and
beyond, you'll find helpful information, tips and answers to
common questions along the way.

We encourage you to keep this guide handy and refer back to
it throughout your build. Whether you're checking what's
coming up next or simply looking for a little reassurance, it's
here to help make your building experience as smooth and
enjoyable as possible.

Welcome to the Country Living Homes family—we can't wait to
bring your dream home to life.

Let’s build your
dream home!



the building process



YOUR CHECKLIST

✓ Explore your design options
 Browse our range of floorplans and gather ideas to find a design that suits your
lifestyle and needs.

✓ Meet with your Building Consultant
 Discuss your requirements, budget and vision for your new home.

✓ Refine your floorplan
 Work with our team to personalise your preferred design or create a custom home
from scratch.

✓ Share your ideas and inspiration
 Bring along any sketches, images or ideas that will help us understand what you’d like
to achieve.

choose a design
STEP ONE:

The very first step in your building journey is choosing a floorplan that suits your
lifestyle, your block, and your budget.

We recommend starting by exploring the designs on our website to get a feel for
the different floorplans, layouts, and home styles available. From there, one of our
experienced Building Consultants will work with you to discuss your needs and
tailor a design that works for you.

At Country Living Homes, we can modify any of our standard plans to better suit
your requirements—whether that’s adjusting room sizes, adding extra storage,
changing the layout, or incorporating features that are important to your family.

CUSTOM DESIGNS
Can't find a design that ticks all the boxes? No problem. Bring in your ideas,
sketches or inspiration, and we'll work with you to create a custom home design
tailored to your vision and lifestyle.



YOUR CHECKLIST

✓ Discuss any extras or upgrades
 Speak with your Building Consultant about any additional features, changes or
upgrades you’d like considered.

✓ Review your quotation carefully
 Your quote is designed to clearly outline what is included in your new home.
Take the time to read through it thoroughly and ask your Building Consultant
any questions you may have.

quotation prepared
STEP TWO:

Once you’ve found a floor plan that suits your
lifestyle and chosen your preferred inclusions,
your Building Consultant will begin preparing
your personalised quotation.

This is where we bring your ideas together.
Your Building Consultant will guide you
through our standard inclusions, discuss any
additional features you’d like to include, and
ensure we understand exactly what you’re
looking for in your new home.

You’ll receive a detailed quotation outlining
everything included in your build. We
encourage you to take the time to carefully
review your quote and make sure it reflects
your expectations before moving forward.



YOUR CHECKLIST

✓ Review your plans and quotation
 Make sure everything you’ve requested is included before signing. Having all
details confirmed upfront helps keep your build moving efficiently.

✓ Sign your Preliminary Agreement and pay your deposit
 Once completed, we can begin the important groundwork required to bring
your new home to life.

pay your deposit
STEP THREE:

Once you’re happy with your quotation,
plans and inclusions, it’s time to take the
next step and officially get your new home
journey underway.

At this stage, we’ll ask you to sign a
Preliminary Agreement and pay your
deposit. Your deposit is non-refundable and
covers the preliminary work required to
progress your build, including the
preparation of architectural drawings,
engineering and council submission fees.

Before signing, we encourage you to take
the time to carefully review your plans,
quotation and inclusions to ensure
everything has been captured. This helps
create a smooth transition into the next
stages of your build.



YOUR CHECKLIST

✓ Review your final plans and quotation
Take the time to ensure all requested inclusions, selections and changes have
been captured before signing.

✓ Sign your HIA Building Contract
 Once your contract, working drawings and quotation have been signed, your
project can progress towards approvals and construction.

✓ Speak up before signing
 If there is anything you’re unsure about or would like changed, let your Building
Consultant know — we’re here to help make sure your plans are right before we
begin.

signing your contract
STEP FOUR:

With your Preliminary Agreement complete and your plans and quotation
finalised, we can move into the next stage of your building journey — signing your
contract.

We will arrange for your working drawings to be completed. Once these are
finalised, your HIA Building Contract can be prepared and you’ll be invited to
review and sign your contract, working drawings and final quotation.

This is an important stage of the process, and we encourage you to carefully
review all documents one final time to ensure everything you have requested has
been included before signing.

If there are any changes you would like to make, now is the time to discuss them
with your Building Consultant. Making changes after contracts are signed can
impact your construction timeline and may result in additional costs, particularly
if changes require plans to be redrawn or re-priced.



YOUR CHECKLIST

✓ Confirm your home’s location on your site plan
 Ensure the proposed position of your home is correct before engineering
begins.

✓ Provide clear access to your site
 Make sure engineers have safe and easy access to your block when completing
their site assessment.

engineering ordered
STEP FIVE:

Once your contracts have been signed, your build will move into the exciting pre-
construction phase. This is where our dedicated Pre-Construction Team begins
preparing your project for construction.

At this stage, we will arrange for our engineers to visit your site and complete the
required reports, including your soil report, site contours, footing layout and site
plan layout.

Your engineering report provides important information about your block,
including ground conditions, site levels, wastewater requirements and any
potential requirements such as retaining walls. This information ensures your
home is designed and built correctly for your specific site.

Once the engineering report has been completed, our Estimating Team will
review the engineer’s footing requirements against the standard footings
included in your quotation. If there are any variations required due to your site
conditions, these will be identified and discussed with you.



YOUR CHECKLIST
✓ Review our Selections Brochure
 Take some time before your appointment to explore your options and gather inspiration for
your new home.

✓ Prepare your ideas and budget
 Consider your preferred style, must-have features and any upgrades you may like to include.

✓ Attend your Selections Appointment at Studio Envy
 Work with our Selections Consultant to choose your colours, finishes, fixtures and fittings.

✓ Review and confirm your selections
 Carefully check your final selections documentation and updated plans before signing.

selections appointment
STEP SIX:

It’s time to bring your vision to life! Your selections appointment is where you’ll choose the interior
and exterior finishes that will make your house feel like home.
Our Selections Consultant will be in touch to arrange your appointment at Studio Envy — our
premium design studio located at our Moonta head office. Here, you’ll have the opportunity to
explore our range of standard inclusions, colours, finishes and upgrade options.

Your selections appointment generally takes up to four hours to complete. During your appointment,
our Selections Consultant will guide you through each stage of the process, helping you make
decisions that suit your style, lifestyle and budget.

While selections are one of the most exciting parts of building a new home, we understand that
choosing every detail can sometimes feel overwhelming. To help you feel prepared, we recommend
reviewing our Selections Brochure before your appointment and considering any upgrade items you
may wish to include.

Following your appointment, our Selections Consultant will prepare pricing for any requested
upgrades. Upgrade pricing is not provided on the day, as we need to obtain quotes from suppliers to
ensure accurate pricing. Once pricing has been received, we will send this through for your review
and confirmation.

Once your selections and upgrades have been confirmed, any required plan changes will be
requested. When these are completed, you’ll receive your final selections documentation and
updated plans to review and sign.



YOUR CHECKLIST

✓ Be patient during the approval process
 Council timeframes are outside our control, but we'll keep your project progressing wherever
possible.

✓ Respond promptly if information is requested
 If council requires additional information or clarification, providing it promptly helps avoid
unnecessary delays.

✓ Keep an eye on your emails
 We'll keep you updated throughout the approval process and let you know as soon as each
milestone has been reached.

planning approval
STEP SEVEN:

With your engineering complete, your project is ready to begin the council approval process.

The first stage is Planning Approval, where your plans are submitted to your local council for
assessment. This stage generally takes around 12 weeks, although timeframes can vary depending on
the council and your individual project.

If council requires any additional information or requests changes to your plans, we'll be in touch to
guide you through the process.

The three stages of council approval are:

1. Planning Approval
This is typically the longest stage of the approval process. Your engineering documentation must be
completed before your plans can be lodged with council for assessment.

2. Building Consent
Once Planning Approval has been granted, your documentation is sent to a Private Certifier for
certification. This stage generally takes 1-2 weeks. Your timber framing layouts must also be
completed before certification can commence.

3. Full Development Approval
After certification has been completed, your documentation is returned to council for final approval.
This stage generally takes up to 7 business days.

Once Full Development Approval has been issued, your project has all the necessary council
approvals to move towards construction.



YOUR CHECKLIST

✓ Review and sign your selections documents promptly
 Your framing design and energy assessment can't begin until your selections have been
finalised and signed.

✓ Review any required variations
 If additional structural or energy efficiency requirements are identified, we'll provide the details
for your review and approval.

✓ Sign variations promptly
 Returning approved variations as soon as possible helps keep your project progressing
without unnecessary delays.

✓ Leave the technical details to us
 Our engineering and energy assessment teams work together to ensure your home is
structurally sound, energy efficient and fully compliant with current building regulations.

framing design &
energy assessment

STEP EIGHT:

With your selections complete, it's time for our team to finalise the structural and energy
requirements for your new home.

Once you've signed your selections documentation, we'll send your plans to our framing
engineers to design and engineer your home's framing layout. At the same time, your plans
and specifications will be provided to our energy assessors to ensure your home complies
with Australia's mandatory 7-star energy efficiency requirements.

If your home requires structural steel, this will be identified by our framing engineers during
the design process. Should any additional structural requirements be necessary, these will
be discussed with you and issued as a variation before proceeding.

All new homes are required to achieve a 7-star energy rating. If any changes are needed to
meet this standard, our energy assessors will provide recommendations. These may include
upgrades to insulation, glazing, ventilation or other energy-efficient features to ensure your
home meets the required standard.



YOUR CHECKLIST

✓ Ensure your Development Approval has been issued
 Your home can't proceed to construction until council has granted Full Development
Approval.

✓ Provide your finance confirmation
 Ask your lender to send us your Authority to Commence letter, or return your signed
self-funded declaration if you're funding the build yourself.

✓ Respond promptly to any outstanding requests
 Construction can't be scheduled until all required approvals and documentation have
been received.

final approvals
STEP NINE:

Before your home can be scheduled for construction, we need to ensure all final
approvals have been received.

Development Approval
Once your local council has issued Full Development Approval, your project has
received all the necessary planning and building approvals required to
commence construction.

Finance Approval
If you're building with finance, we'll require confirmation from your lender that
they are ready for construction to begin. This is commonly provided as an
Authority to Commence letter.

If your build is self-funded, we'll simply require a signed declaration confirming
that finance approval is not required.

Once both your development approval and finance requirements have been
received, your project can progress to the construction scheduling stage.



YOUR CHECKLIST

✓ Complete any outstanding paperwork
 Ensure all requested documentation has been returned so there are no delays to
scheduling your build.

✓ Stay in touch with our team
 If your contact details change or you have any questions, let us know so we can keep
you updated.

✓ Get ready for construction!
 We'll contact you as soon as your build has been scheduled and your site start is
approaching.

preparing for
construction

STEP TEN:

With all approvals now in place, it's time for our team to
prepare everything needed to bring your new home to
life.

Our Estimating Team will begin issuing purchase orders
to our suppliers and trades, ensuring all materials and
services are ready for your build. Behind the scenes, our
Construction Team will also begin coordinating
schedules and allocating trades so your project is ready
to commence.

This preparation stage generally takes 4–8 weeks,
depending on supplier lead times, trade availability and
project scheduling.

Although there may not be much visible activity during
this time, our team is working hard behind the scenes to
ensure everything is in place before construction begins.



YOUR CHECKLIST

✓ Meet your Site Supervisor
 Your Site Supervisor will introduce themselves and guide you through the
construction process.

✓ Keep your contact details up to date
 Make sure we have your current contact information so we can keep you informed
throughout your build.

✓ Get excited — your home is coming to life!
 The planning is complete and now it’s time to watch your new home take shape.

construction
STEP ELEVEN:

After months of planning, designing and
preparation, your new home is ready to take
shape. With the pre-construction phase
complete, your project officially moves into
construction.

You’ll be introduced to your dedicated Site
Supervisor, who will oversee your build and be
your main point of contact throughout the
construction process. They will coordinate
trades, monitor progress and ensure your home
is built to the high standards you expect from
Country Living Homes.

Your Site Supervisor, along with the wider CLH
team, will support you throughout construction
and keep you informed as your home progresses
from slab to handover.



the construction process
AN OVERVIEW

1. Site Preparation
Before construction begins, your site will be
prepared and checked to ensure everything is
ready for your build.

2. Slab & Foundations
The foundations of your home are installed,
creating the base for your new home.

3. Frame Stage
Your home's structure begins to take shape as the
frame is erected.

4. Lock-Up Stage
External walls, windows and doors are installed,
securing your home from the elements.

5. Internal Fit-Out
Internal works commence, including plasterboard,
cabinetry, tiling, electrical, plumbing and finishing
details.

6. Practical Completion & Handover
Once construction is complete, we conduct final
checks before welcoming you into your new home.

Building a home is a big journey — and knowing what happens at each stage
helps you feel confident along the way.

Your Site Supervisor and construction team will manage the day-to-day
progress of your build, coordinating trades and ensuring each stage is
completed to the required standards.



YOUR CHECKLIST

✓ Attend your Practical Completion Walk Through
 Walk through your new home with your Site Supervisor and discuss any items requiring attention before
handover.

✓ Complete any owner-supplied items
 Ensure any items you are responsible for are completed before Council’s final inspection.

✓ Wait for your Certificate of Occupancy before moving in
 Your Certificate of Occupancy confirms your home is approved for occupation and must be received
before you move into your new home.

✓ Celebrate handover day!
 Collect your keys and start making memories in your brand-new home.

handover
STEP TWELVE:

Welcome home!
After months of planning, designing and building, your new home is almost ready to become yours.

As your build reaches the final stages of construction, your Site Supervisor will arrange a Practical Completion
Walk Through. This appointment gives you the opportunity to walk through your new home, ask any questions
and raise any items that require attention before handover.

Before you can move into your new home, a Certificate of Occupancy must be issued by Council. As part of
this process, Council may inspect the property to ensure it has been built in accordance with the approved
Development Approval.

Please note that any owner-supplied items (such as rainwater tanks, stormwater connections or perimeter
paths) must be completed before Council’s inspection. If these items are not completed, it may delay the
issuing of your Certificate of Occupancy. It is important that you do not move into your home until a
Certificate of Occupancy has been issued. Occupying a property without the required approval may result in
Council taking action, including the issuing of fines or penalties.

Once your home has received final approval and construction is complete, your Site Supervisor will be in
touch to arrange your formal handover appointment.

This is the moment you’ve been waiting for — we’ll hand over the keys and welcome you into your brand-new
Country Living Home!

Following handover, we provide a three-month maintenance period for any items within your home that may
require attention. Our team remains available to ensure you continue to enjoy your home long after moving in.



Your family’s next
chapter starts here.

C O U N T R Y  L I V I N G  H O M E S

1300 805 505
reception@clhg.com.au
countrylivinghomes.com.au
3-4 Blanche Terrace, Moonta
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